Special Conditions
MULTI-LOAD/MULTI-CUSTOMER (“MLMC")

The MLMC is the only offer from Fret SNCF for the transport of single wagons.

It is focused on the relevance domain of railway &ight and based on a transport plan
structured around a set of lines linking, on a reglar basis, two economic centres.

1. Definitions
Single wagon consignment not making up a bulk transport.
Order Manager: SNCF agent who manages and follows the realisafi@nders.
Relation: origin / destination of a transport.
Platform: meeting point at the extremity of an axis whiehaives and classifies:
- the wagons from consignee sites
- the wagons to be delivered to the destinatiassit

Axis: regular railway relation between an origin platiceand a destination platform.

Service:transport carried out between a storage or dglisiée and a platform.

2.  Subject — Field of application

These Special Conditions describe the MLMC offercamventional transport and the
transport conditions olbaded single wagons carried out by Fret SNCF or under its
responsibility.

The transport conditions of the empty single wagarns specified in the Customer
Agreement or are the subject of a special agreement

The MLMC offer is based on reciprocal commitments:

* Fret SNCF undertakes to ensure the transports enrdlations and under the
conditions stipulated in the special agreementgetteer with, if necessary, a
transport time guarantee;

» the Customer undertakes to supply transport fotecasd to give them within the
framework of a special order system.

The MLMC offer is open to international traffic iaccordance with the conditions
defined in the Customer Agreements.

These Special Conditions apply as soon as a spagi@ement, calledCustomer
Agreement” is concluded between Fret SNCF and its Customer.
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No single wagon will be accepted for transporby Fret SNCF or by a carrier acting on
behalf of Fret SNCHf it has not been the subject of Customer Agreeménduly
signed.

3. Acceptance conditions and rules

The acceptance of wagons in the MLMC product isi@drout according to three
conditions:

* Wagons brdered”
Wagons ordered in accordance with the stipulatadrasticle 5 and handed over in
accordance with the conditions agreed in the Custdxgreement (example:
respect of the maximum number of wagons per haed day,...).
They are conveyed in accordance with the conditagreed in response to the
order and benefit from the transport time committpenvided for in article 4. The
customer is informed of the commitment thus talerefich wagon.

The transport of the ordered wagons is subjectaaca defined by the Customer
Agreement.

« “Additional” wagons
Wagons delivered on the axis having been the subfecpre order:

- either in addition to the maximum number agreedopéer,
- or another day than the agreed hand over dag$ponse to an order).

They are conveyed depending on the available meashslo not benefit from the
deadline commitment provided for in article 4.

The transport of the additional wagons is invoiaethe same price as the wagons
ordered.

* “Spot” Wagons
Wagons handed over in the absence of any pre ordan axis.

They are transported depending on the availablensn@ad do not benefit from the
transport time commitment provided for in article 4

The transport of the spot wagons is subject toeaiapprice defined by the
Customer Agreement.
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4. Commitments

4.1. Fret SNCF commitments

Fret SNCF undertakes:

» torespect, for each relation, the transport tiommitment (pick-up of the wagons
and delivery) defined by the Customer AgreementHerwagons ordered,

» to advise the Customer, through Fret SNCF intguoetial, of the conditions of
realisation of the orders and monitoring of the$orts.
The Customer can also obtain this information bytacting the order manager,
whose details can be found in the Customer Agreemen

Fret SNCF commitment takes into account:
= the hand over days agreed in response to the order,
= the conditions of the services described in theagents entered into with
the consignees,
» if necessary the traffic days.

Failure to respect the deadline defined above abpst to the wagons having been handed
over by the Customer under the agreed conditiares, FNCF undertakes to pay
compensationthe conditions of which are described in articl& 6

4.2. Customer commitments

The Customer undertakes:
» to provide Fret SNCF with an annual forecast ferthensports per relation,
« to respect the order programme defined in artidiel5w,
* to respect the financial conditions defined bycées 6.1, 6.2 and 6.4 below.
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5. Order programme

The order programme is described in the table belbere
- “Y” is the year of delivery of goods to be sent,
- “M” is the month of delivery of goods to be sent,
- “W” is the week of delivery of goods to be sent:

Stages Who At the latest

1
Forecasts Customer October Y-1
in volumes per relation
2
Monthly Pre orders
onmonthly volumesper axis Customer On the i5of M-2
The Customercan choose to express his pre
orders per relation
3
Orders
The order can vary by / - 20%in relation to
the pre order
It is divided intoweekly volumesper axis.
The Customer can however specify in his  Customer On the 18 of M-1
order:
- the weekly volume per relation,
- the number of wagons per day, per
axis or per relation

4
Offer of distribution of the order over the
daily volumes per axifr per relation when Fret SNCF On the ¥3of M-1
the Customer has specified this when plaging

the order)
5

Order _confirmation_on thedaily volumes pe
axis (or per relation when the Customer has

specified this when placing the order), th'le Customer Thursday noon of W-|1

Customer being able to ask for a modification

of the daily distribution as long as he respgcts

the weekly volumes of his order.

6
Validation of the order confirmation

Fret SNCF Friday noon of W-1

" Or 3 months before the start of the Customer Ageze validity if the latter starts during the caicf a
calendar year
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5.1 The pre order and the order

They are carried out by the Customer through tlet SNCF “clic-services” portal per
Customer Agreement.

They must at least include the following informatithe number of monthly wagons per
axis (pre order) and weekly wagons per axis (order)

5.2 The ordeconfirmation

The Customer confirms with Fret SNCF his orderritisted over the daily volumes
before noon on the Thursday of the week beforénéimeling over day.

In the absence of confirmation by the Customerptider is deemed confirmed under the
terms and conditions of the offer of order disttibn sent by Fret SNCF.

Any confirmation of order is the subject to validat by Fret SNCF through the
“Clic-services” portal beformoon onthe Friday of the week before the handing over
day. The possible adjustments in relation to thafiomation made by the Customer on
the Thursday noon will be discussed with the oManager.

5.3 Modification and cancellation of order

Subject to the stipulations of the table in Arti@leabove, an order can be modified or
cancelled without any consequence for the Custamigrthe 15th of M-1.

After this date, any order is considered as firrd famal.

The wagons ordered not handed over will be constitde facto” as missing wagons in
relation to the order.

5.4 Monitoring of the orders

The monitoring and the information regarding aneorakre ensured by the “clic services”
internet portal, the Customer being able to contdating opening hours, the order
Manager, solely authorised to supply information thke Customer and to people
designated by name in the Customer Agreement.

6 — Financial conditions

6.1 Transport prices

The transport prices per relation and per wagon iactuded in the Customer
Agreements.

Depending on the case, they can include the trahepempty wagons and/or the supply
of the wagons by Fret SNCF.
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The Customer Agreement defines the transport pfares
» the wagons ordered and the additional wagons;
» the spot wagons.

The invoicing and payment conditions are, failing@ecial agreement between Fret
SNCF and the Customer, those provided by Fret SS€Reral Selling and Transport
Conditions (“GSTC").

6.2.Penalties
If a customer hands over for transpess than 90%of the wagons ordered for a given
month and on a given axis, it will be invoiced fanalties unless the wagon was not

handed over for transport for reasons attributeibleret SNCF.

The penalties are invoicedonthly and per axisin accordance with the following
formula:

[Sum of the wagons ordered on the axis x“0-8um of the wagons handed over on the
axis] x amount of the penalty.

The amount of the penalties applicable is incluideitie Customer Agreement.

The free allowance of 10% of wagons ordered, orciwvhp penalty applies, makes it
possible to take into account on a flat-rate bparticular events (empty/loaded chains,
supply of wagons or postponed services, etc.) ngustlay in the hand-over of ordered
wagons.

By invoicing, a summary table of the monthly amoofithe penalties is given to the
Customer at the beginning of the month following thonth of traffic.

6.3. Compensations

FretSNCF undertakes to deliver the wagoindered and duly handed over by the
Customer in accordance with the “validation of theorder confirmation” (article 5)
within the transport time provided for by the Custy Agreement with a reliability ratio of
90 %.

The wagons delivered after the transport time b&eadf industrial action or an event not
attributable to the SNCF of which, in particulamadification of the conditions of access
to the infrastructure the consequences of whichladvba known by Fret SNCF after the
conclusion of the Customer Agreement, are not takienaccount in the reliability
calculation.

The reliability calculation is carried out monthfgy each relation, for the wagons handed
over during thé™"3

2 I there is a decimal value, it will be roundedmpthematically with a minimum value of a 1 wagreefallowance
3 For wagons handed over in France, departure dkt® in account for delay calculation is the datledx 56 of the Consignment
Note. For wagons not delivered due to destinatiten the date of first presentation of the wagotaken in account.
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If the reliability ratio is lower than 90%, compeati®ns are paid according to the length of

the delay:

delay< 2 working days: payment of an inclusive compeosatif
30€/wagon thus delayed,;
delay > 2 working days a4 working days: payment of an inclusive
compensation per relation and per wagon thus deldgéned in the Customer
Agreement ;
delay > 4 working days: payment of an inclusive pemnsation per relation and
per wagon thus delayed defined in the Customer égemnt.

By invoicing, a summary table of the monthly amooithe compensations is sent to the
Customer by Fret SNCF at the beginning of the méoitbwing the month of traffic, on
the basis of which Fret SNCF will issue a crediienthe amount of which will be

credited to the Customer’s account.

In the case where the Customer is also the holdérecauthorised party in the GCU
meaning, the compensations are not added to theiddemnities for loss of possession
because of the delay.

6.4. Annual bonus/malus system

6.4.1 Bonus

Fret SNCF will grant a bonus when the two condgistated below are fulfilled:

» At least 80% of wagons handed over during the ljaae been ordered
» The ordered turnover during the year increases theprevious year and is greater

The amount of the bonus is determined in accordaitbethe grid below:

that the target turnover defined for the bonuh@e@ustomer Agreement.

Difference between the
ordered turnover and the
target turnover defined

jointly

20%
et+

18% a
<20%

16% a
<18%

14% a
<16%

12% a
<14%

10% a
<12%

8% a
<10%

6% a
<8%

4% a
<6%

2% a
<4%

0%a
<2%

Rate of bonus to be applied
to the ordered turnover*

5%

4,50%

3,90%

3,30%

2,70%

2,10%

1,50%

1,20% | 0,90%

0,60%

0,30%

6.4.2 Malus

Fret SNCF will invoice a malus when less than 8G%mhe wagons handed over during the
year were ordered.
The amount of the malus is determined in accordaritethe grid below:

Ordered/handed
over rate (volumes)

<60
%

60% a
<62%

62% a
<64%

64% a
<66%

66% a
<68%

68% a
<70%

70% a
<72%

2% a
<74%

74% a
<76%

76% a
<78%

78% a
<80%

80%
et +

Malus rate to be

applied to the

5%

4,50%

3,90%

3,30%

2,70%

2,10%

1,50%

1,20%

0,90%

0,60%

0,30%

0%
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[ ordered turnover* | [ | | | | | | | |

thus defined applies to the total turnover realisgthe Customer in the year in question
on the perimeter of the MLMffer,excluding penalties and over and above other
railway companies.

Fret SNCF will inform the client of the result dfet bonus/malus calculation and
- in the case of a bonus, will issue a credit nogeatimount of which will be credited to
the Customer’s account,
- In the case of a malus, will issue an invoice thatclient undertakes to settle in
accordance with the payment terms of the GSTC.

4 If the customer has several Customer Agreemerdsstihulations of Article 6.4 apply:
- to the target turnover defined for the bonuthimframework contract
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- to the accumulation of the wagons ordered/acdation of wagons handed over in accordance withvére®us contracts, for
the calculation of the malus and the bonus.
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